
Educators have a professional, moral and 
legal duty to protect learners from any harm 
while they are at school.

They therefore have a leading part to play 
in protecting learners from sexual violence and 
harassment – which is currently occurring at too 
many of our schools.

Teachers also have primary roles to play should 
any of their learners, or colleagues, become victims 
of sexual violence and/or harassment. 

Supporting good work 
The Department of Education recognises the 
challenges this represents to educators and have 
developed Guidelines for the Prevention and 
Management of Sexual Violence and Harassment 
to support them in dealing with such difficult 
issues.

The Guidelines set out ways to stop such 
incidents from occurring, as well as how to manage 
them fairly and effectively should they occur.

Complex and challenging
Managing such incidents can be complicated in a 
number of ways. 

It is not always easy to get to the truth of such 
an incident, and therefore arriving at a fair judgment 
can be very challenging.

Another complex area is that there are different 
procedures to be followed, depending on the legal 
status of both the complainant and the perpetrator (ie 
whether it involves learners or educators or both).  

For example, if a learner sexually abuses another 
learner, the procedures will be different to those 
that must be followed if an educator is involved.

Be ready
Schools must ensure that they have certain 
policies and structures in place so they are 
prepared to manage incidents of sexual violence 
and harassment, should they occur. 

These include:
Building and maintaining a strong human •	
rights culture at school that is practiced by 
learners and teachers alike. By doing this, the 
whole school community will clearly understand 
that each of its members is to be treated with 
dignity and respect at all times; 
Ensuring there is •	 a Code of Conduct for 
Learners that sets out kinds of behaviour that 
is unacceptable and appropriate measures 
that will be taken against anyone who acts in 
unacceptable ways. See “Setting out school 
rules for learners” in Genderations 4 for more.
Setting up a school care committee/support •	
team. These committees/teams should include 
trusted adults from the school itself, such as 
educators and/or members of the School 
Management Team (SMT); parents and/or 
members of the School Governing Body (SGB); 

and officials from relevant professions, such as 
health and social welfare.
The committee/team should have clear lines 

of communication and responsibility. 
It should be prepared to act when 
incidents of sexual violence and 
harassment occur, and should also play 
a role in managing other sensitive issues, 
such as learner pregnancy.   

Make the most of these  
resources
Find out more about strategies to prevent 
sexual violence and 
harassment from 
happening at 
your school in 
previous editions 
of Genderations.

In Genderations 4 
we focused on:

Understanding the types of behaviour •	
considered to be acts of sexual violence 
and/or harassment; 
The importance of a clear •	
learner’s Code of Conduct 
to express types of 
behaviour that are 
unacceptable, 
as well as 
consequences a 
learner faces should 
he/she break these school rules; and 
The Code of Ethics applicable to educators, •	
as well as the legal obligations and restrictions 
concerning the actions of educators.
In Genderations 5 we focused on strategies 

schools can use to help prevent incidents of sexual 
violence and harassment from occurring. These 
included:

Identifying the role that gender stereotypes and •	
inequalities play, and looking at practical steps 
to shifting one’s own attitudes;
Ways of sensitising the whole school community •	
to these dangers linked to gender, from the 
staffroom to the classroom;
The role of Life Orientation in this process •	
of deepening learners’ understanding and 
awareness of issues linked to gender; and
Practical steps the school can take to improve •	
the safety and security of everyone on the 
school grounds.
In Genderations 1 to 3, you will find a wealth 

of information and advice on handling learner 
pregnancy, based on the Department of Education’s 
Measures for the Prevention and Management of 
Learner Pregnancy.

For more information on this series, contact the 
Gender Equity Directorate (turn to page 3 for 
contact details).
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Be prepared

A Bill of Responsibilities for  
the Youth of South Africa
The Bill of Responsibilities is a resource for schools developed by the Department of 

Education and the National Religious Leaders’ Forum in 2008.

This Bill outlines the responsibilities that flow from each of the rights enshrined in the 
Constitution of the Republic of South Africa.
Educators should use this Bill to teach learners about rights, responsibilities, and our 
country’s Constitution.

The following is the responsibility in ensuring the right to education:
The right to education places on me the responsibility to:

attend school regularly, to learn, and to work hard,•	
cooperate respectfully with teachers and fellow learners and•	
adhere to the rules and the Code of Conduct of the school•	

and concurrently places on my parents and caregivers the responsibility to:
ensure that I attend school and receive their support•	

and places on my teachers the responsibility to:
promote and reflect the culture of learning and teaching in giving effect to this right. •	

To get your copy of the Bill, visit www.education.gov.za or contact the Gender  
Equity Directorate (turn to page 3 for contact details).

in this 
issue:

Procedures to follow in the event of an incident of sexual violence and/or harassment occurring … Roles and 
responsibilities of different education structures and personnel … Who to contact for help

foR All

Really gReat teacheRs 

make you feel that you, too, can become great

Genderations

T
hese are two questions that the national Department of Education (DoE) will be answering 

in this six-part Genderations series. These resources have been developed by the DoE 

especially to support teachers with gender-related issues that may occur in their schools.

The six Genderations editions will focus on two different matters linked to gender:

1. Preventing and managing learner pregnancy at schools

The first three editions set out the DoE’s Measures for the Prevention and Management of 

Learner Pregnancy. 

These Measures set out the role that educators should play to help reduce teen pregnancies 

even further. They also set out what procedures educators should follow if a schoolgirl does fall 

pregnant.

The first three of the Genderations series will be filled with useful information from the DoE’s 

Measures document, as well as giving practical support to help teachers deal with this matter in 

the best way possible. 

2. Preventing and managing sexual violence and harassment at schools

The last three in the DoE’s Genderations series will focus on another area of critical importance 

linked to gender: sexual violence and harassment.

The content for these three editions set out the DoE’s Guidelines for the Prevention and 

Management of Sexual Violence and Harassment in Public Schools.

They will clearly define the range of acts that are seen as sexual violence and harassment, and 

the terrible effects that the victim can suffer.

They will also set out strategies for schools that can help prevent such abuse from happening, 

as well as the procedures educators should follow in the event that an incident of sexual violence 

or harassment does occur.

These three Genderations editions will also be full of information about practical support and 

resources available to educators when handling these difficult matters.

Collect all six of the Genderations series, and file them at school for future reference.

So what exactly is “gender”? And why are teachers expected to understand,  

and to respond to, issues linked to gender?
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In ThIs Issue: ParT 1: Preventing and managing learner pregnancy  • Key facts from the Measures  • a teenager tells his story  • What educators can do to help

Matric student Stanley Malindi believes being a “real man” is being your own man
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In ThIs Issue: Ways To prevenT unplanned learner pregnancy   a prIncIpal shares her school’s sTraTegIes

‘Abstinence – a 

personal choice’

How do you think your generation sees sex?

The general perception youth have is that you have to be 

sexually active if you want to fit in with the “cool gang”.

It increases your status among other boys and girls.

It’s about becoming the most talked-about topic on Monday 

mornings, following a hectic weekend of drinking, partying and 

getting laid.

Your view?

Choosing to abstain has been the choice I’ve embraced.

I’m motivated to do so by my religious beliefs.

I’m also well aware of the many risks linked to sex. 

There’s unwanted pregnancy, and being exposed to sexually 

transmitted diseases, including HIV. 

These consequences have a ripple effect on the rest of 

your life, and all because of a moment’s pleasure.

What about peer pressure?

I’m not afraid of making choices different to those of  

my peers.

I trust myself to make the choices that are right for me.

As clichéd as this may sound, I do believe that when  

I respect myself, others follow suit. 

There’s nothing enlightened about shrinking so that others 

won’t feel insecure around you.

If you bow down to pressures that require you to have to 

sleep with someone to be seen as a “real man”, then that’s 

the kind of man you are – weak.

How can there be ‘love’ without sex?

The journey is so adventurous, fun and exciting as a couple 

(although it’s difficult at times!), without feeling pressured to 

sleep with each other. 

I find there are many rewards taking it one step at a time.

Are you ever going to do ‘it’?

Sex is such a special, intimate moment.

I don’t want to spoil it by regretting my actions afterwards.

So when I’m good and ready is when I’ll explore a sexual lifestyle. 

For me, being good and ready means I know how to protect 

myself; I know my HIV status and my partner’s status; and I 

know where to go for help if I need it. It also means I trust my 

partner to be as faithful to me as I will be to her.

The national Department of 

Education (DoE) supports the ideal 

that women and men should only 

become parents when they’re ready 

for the practical and emotional 

realities that go with having a child.

W
hat’s more, the DoE believes that, as young adults, all 

learners should be focused on achieving education 

success, planning for bright futures, and simply enjoying 

their youth.

For these reasons, prevention is the primary strategy outlined 

in the DoE’s Measures for the Prevention and Management of 

Learner Pregnancy. See Genderations editions 1 and 2 for 

more on prevention strategies.

A mATTEr for concErn

However, the DoE accepts that schoolgirl pregnancy is a reality, 

and is concerned about the high levels of unplanned teen 

pregnancies occurring at many of our schools.

Of equal concern is that young people are engaging in sexual 

behaviour at a relatively young age. While some choose to do so, 

in many instances teens are forced to engage in sexual activity.

A complEx issuE, no simplE soluTions

Research shows that the reasons for unplanned teen pregnancy 

are complex. 

It is not a matter of a learner just behaving “badly” or being 

irresponsible. Some factors linked to learner pregnancy are:

unequal power relations between the sexes.

•	

 This arises 

from how each person’s identity is shaped by what society 

expects from us as “men” and “women”. Often, men are 

expected to be dominating, while women are expected to 

be obedient and passive. Likewise, “to be a man” is seen as 

being sexually assertive, while “to be a woman” means being 

sexually attractive, and available, to men;

low self-confidence and self-esteem among young  

•	
women. This causes women to seek affirmation through 

being sexually desirable, rather than appreciating their own 

value as individuals; 

no clear vision of a worthwhile future.

•	

 The choice to partake 

in irresponsible sexual intercourse can be motivated by a sense 

that there is no bright future to build towards; and

pressures linked to poverty.

•	

 Exchanging “sexual favours” 

for food or goods – known as “transactional sex” – is often a 

survival strategy used by women trapped in poverty. 

An EmoTivE subjEcT

Another factor which can make managing teen pregnancies that 

much more of a challenge for educators is that people often have 

very strong, personal views on the matter.

Teachers therefore also need to address any negative or 

judgmental responses from members of the school community 

so that the pregnant learner can be given the support that  

she needs.

poinTing schools in  

ThE righT DirEcTion

In the Measures for the Prevention and Management of Learner 

Pregnancy, the DoE sets out some useful guidelines to help 

schools manage learner pregnancy fairly and effectively.

However, educators must not regard unplanned schoolgirl 

pregnancy as their sole responsibility.

Any school management plan for learner pregnancy must 

be designed to draw on a support network involving parents/

guardians, as well as the expertise of professionals such as social 

workers and those in the health sector.

Turn to page 2 and 3 to find out more!

What can be done
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your guide to managing unplanned learner pregnancy  Where schools can turn for support  
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When prevention fails

in this 
issue: 
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in this issue: sexual violence and harassment defined • Recognising signs that a learner is being abused • What the law states about educator behaviour at school 

This is how learners 

should feel at school
Safe. Supported. reSpected. 

Learning and teaching are much more effective in such an environment.

Plus it is also every learner’s legal and Constitutional right.

Teachers musT play a leading parT

Teachers have a professional, moral and legal duty to protect 

learners from any harm while they are at school.

They therefore have a leading part to play in protecting 

learners from sexual violence and harassment – which is 

currently occurring at too many of our schools.

guidelines FOr besT pracTice

Schools and school communities therefore need to develop 

practical strategies to create safe schools, and to respond 

effectively and fairly to incidents of sexual violence and 

harassment, should they occur.

To support them in doing so, the Department of 

Education has developed Guidelines for the

Prevention and Management of Sexual Violence  

and Harassment.

Find out all about the Guidelines in editions 4 to 6 of 

Genderations, where we’ll be looking at:

What sexual violence and harassment are; 

•	
Strategies to prevent such incidents from occurring; and 

•	
Minimum standard procedures to follow when managing  

•	
   such incidents.

E
ducators have a professional, moral and 

legal duty to protect learners from any 

harm while they are at school.

They therefore have a leading part to play in 

protecting learners from sexual violence and 

harassment – which currently is occurring at too 

many of our schools.

To support them in doing so, the Department 

of Education has developed Guidelines for the 

Prevention and Management of Sexual Violence 

and Harassment.

In Genderations 4 we focused on:

Understanding the types of behaviour 

•	
considered to be acts of sexual violence and/

or harassment; 

The importance of a clear learner’s Code of 

•	
Conduct to express types of behaviour that 

are unacceptable, as well as consequences 

a learner would face should they break these 

school rules; and 

The Code of Ethics for educators, as well 

•	
as the legal obligations and restrictions 

concerning the actions of educators.

In this issue of Genderations, we’ll be looking 

at a number of strategies schools can use to 

help prevent incidents of sexual violence and 

harassment from taking place.

These range from practical steps to creating 

a safer school to shifting attitudes to do with 

gender relationships. 

Straight talk:

Defining sexual harassment 

In the Guidelines, the basic definition of sexual 

harassment is unwanted conduct of a sexual 

nature. It includes any unwelcome physical, 

verbal or non-verbal conduct. 

The Guidelines state that sexual attention is 

sexual harassment if:

The behaviour is repeated (although a 

•	
single incident can be considered as being 

sexual harassment);

The recipient (or person on the receiving end 

•	
of such behaviour) has made it clear that  

she/he considers the behaviour to be 

offensive; and/or

The perpetrator (or person carrying out the 

•	
action/s) know, or should have known, that 

the behaviour is unacceptable.

Sexual harassment can be committed by and 

against a male or a female person.

Straight talk:

Defining sexual violence

The Guidelines define sexual violence as  

any sexual act or attempted sexual act 

using intimidation, threats of violence, or 

physical force. 

Such acts at school may include:

Assault, forced sex or rape;

•	

Sexual harassment; and

•	
Sexual abuse through the sexualised 

•	
touching of another’s intimate parts, and/

or forcing any person to touch any person’s 

intimate parts.

Know the signs 

Some signs that point to a learner having been 

abused are easy to see, such as bruises or 

scratches resulting from physical abuse.

But there are also types of behaviour to be 

aware of that could also signal abuse:

Loss of self-esteem and confidence;

•	
Depression;

•	
Emotional withdrawal;

•	
Absenteeism;

•	
Loss of interest in school work and resulting 

•	
drop in achievement;

Difficulty in concentrating in class; and

•	
Anger, which may be expressed towards 

•	
the perpetrator, but may also be directed 

towards others.

remember: educators have a legal duty to 

notify authorities if there are reasonable 

grounds for suspecting that a child is being 

abused or is in need of care.
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WANTED:

Schools free from sexual 

violence and harassment

A Bill of Responsibilities for  

the Youth of South Africa

The Bill of Responsibilities is a resource for schools developed by the Department of 

Education and the National Religious Leaders’ Forum in 2008.

This Bill outlines the responsibilities that flow from each of the rights enshrined in the Constitution 

of the Republic of South Africa.

Educators should use this Bill to teach learners about rights, responsibilities, and our 

country’s Constitution.

the following is the responsibility related to the right to equality:

The right to equality places on me the responsibility to

treat every person equally and fairly, and

•	
not to discriminate unfairly against anyone on the basis of race, gender, sex, pregnancy, 

•	
marital status ethnic or social origin, colour, sexual orientation, age, disability, religion, 

conscience, belief, culture, language or birth.

South Africa is a diverse nation, and equality does not mean uniformity, or that we are 

all the same. Our country’s motto: !KE E: /XARRA //KE, meaning “Diverse people unite”, 

calls on all of us to build a common sense of belonging and national pride, celebrating 

the very diversity which makes us who we are. It also calls on us to extend our friendship 

and warmth to all nations and all the peoples of the world in our endeavour to build a 

better world.

To get your copy of the Bill, visit www.education.gov.za or contact the Gender  

Equity Directorate (turn to page 3 for contact details).

in this 
issue:

How gender relates to sexual violence and harassment… Gender affects each one of us… Gender sensitivity should be part of all 

classes … The role of Life Orientation… Some practical ideas for creating a safe school 

EQUALITY



Act calmly, quickly and fairly
With the correct policies and structures in place, educators 
and others will be able to follow clear procedures should such 
an incident occur.

They should be able to protect and support the complainant, 
as well as investigate the allegations against the perpetrator 
fairly and effectively.

Contact details: 
Website: www.education.gov.za

Thutong Education Portal:  
www.thutong.org.za

YOU’RE NOT ALONE
THE DEPARTMENT OF EDUCATION HELPLINE

0800 202 933
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To get your own copy of the Guidelines, 
contact the Gender Equity Directorate 

at the Department of Education:  
Tel: (012) 312-5420/8
Fax: (012) 312-5218

Email: ramatlo.c@doe.gov.za

Your guide to managing sexual abuse at school

Responsibility towards the victim

Ensure that clear school •	
policies on sexual violence and 
harassment have been developed 
as a prevention mechanism.
Maintain confidentiality.•	
Be sure not to unfairly take sides.•	
Take immediate action to manage •	
the situation, eg delegate tasks 
to the investigating team, receive 
regular progress reports, and  
give feedback about progress to 
the complainant.
Understand that it is a criminal •	
offence not to report allegations of 
sexual violence to the appropriate 
authorities.

Maintain confidentiality.•	
Members involved should be •	
given roles and responsibilities in 
the management and investigation 
procedures. They must therefore 
all be familiar with the procedures 
to be followed and knowledgeable 
about sexual violence and 
harassment.
Provide the necessary support, •	
for example, counselling and 
referral to other organisations that 
can offer help.

Maintain reports about incidents •	
and forward to the relevant 
authorities.
Keep a register of local resource •	
centres that can help victims.

Designated role

Principal

Care committees/
support teams; 
School Management 
Team (SMT); School 
Governing Body 
(SGB)

Learners

Managing incidents of sexual harassment and/or violence is never easy.  
Such incidents can cause huge disruptions, not only to the victim (or 
complainant), but also to the school community. It is therefore vital 
that such incidents are handled with the greatest care and 
sensitivity. This will help to support the complainant through  
a traumatic experience, as well as to protect the school  
from what could become a damaging crisis. 

Steps to take if a learner has been  
sexually harassed
1. incident occuRs
Where possible, the learner should ask the perpetrator to stop. 
This can be done verbally or in writing. 

In cases where the learner feels unable to do so, the 
incident should still be followed up if reported.

2. incident RePoRt: inteRnal
Note: It is important that the privacy of the learner 
involved be protected at all times.

Even though a number of responsible people 
need to be informed about the complaint, all  
of them must ensure that they treat this 
information confidentially.

The incident should immediately be reported 
to a trusted educator, such as the Life Orientation 
teacher; a member of the School Management 
Team (SMT); a member of the School Governing 
Body (SGB); or a member of the school’s care 
committee/support team. 

This trusted adult/educator should:
Inform the educator who has been designated by •	
the school to help manage such incidents or the 
principle within one day;
Not attempt to conduct an investigation alone; •	
and
Offer counseling to the learner, or if not in a •	
position to do so, refer the learner immediately 
to a relevant individual or organisation (turn to the 
back page for some useful contacts).

Set up an investigation team
After the incident is reported, two individuals should be 
nominated by the care committee/support team, the SMT 
and/or the SGB to investigate the complaint immediately. 

The complainant should be informed beforehand by the 
SMT or the SGB that he/she may request that one of the 
investigators be of the same sex as the complainant.

3. incident RePoRt: exteRnal
Support from education structures

If the school feels unable to deal with the incident internally, •	
it should be reported to the district education office.
 If the action taken at district level is unsatisfactory, it •	
should be reported at provincial level. 
If the action taken is still not helping to resolve the •	
incident, the matter should be reported at 
national Department of Education level.
In each instance,  

… sexua l  re la t ions  o f  any  k ind  between an  educator  and  a  learner  is   i l l ega l  … i f  an  adu l t  has  sexua l  i n tercourse  wi th  a  ch i ld  under  the  age  o f  16  –  wi th  or  wi thout  h is /her  agreement  –  th is  is  s tatutory  rape  …

the matter must be dealt with sensitively and with  
strict confidentiality.

4. infoRm PaRents and/oR guaRdians
On receipt of the complaint, the designated  

official (a member of the care committee/ 
support team, the SMT or the SGB) should 

write a letter to the complainant’s 
parents or guardians.

A letter must also be written 
to the alleged perpetrator’s 
parents or guardians, if this 
person is a learner (turn to the 
back page for more on how 
to manage the incident when 
the perpetrator is a learner).

5. investigations
The school/education 
structures will hold their 

own investigations, 
unless the incident 
was that of sexual 

violence and 
hence a criminal 
offence  

(see column  
on right).

Delegated investigators from the school community/
education structures should investigate the case without delay. 
At each stage of the investigation, the complainant should be 
kept informed and know the options open to him/her.

Keep in mind that a “guilty” finding by the school and/or 
education authorities is not dependent on the outcome of any 
criminal or civil trial related to the incident, which often take 
years to conclude.

Starting a criminal case
If the learner is under the age of 18, then the South African •	
Police Services (SAPS) must be informed.
If the learner is over 18, then he/she has the choice whether •	
or not to lay a criminal charge.
If the over-18 learner is not sure whether he/she would like to •	
lay a criminal charge, he/she should still make a statement 
of the incident to the SAPS. Reporting the incident to the 
SAPS is not the same as laying a criminal charge, but gives 
the victim time to think about whether or not he/she wishes 
to continue with a criminal case or not.
Criminal procedures will continue at the same time as the 

school’s investigations.

What is a criminal case? 
The law says that when a crime such as sexual harassment 
and/or violence is committed, this does not only harm the victim 
of that crime but also the whole society.

Therefore, it is the State (and not the individual victim) that 
brings a criminal case against the accused person.

The State Prosecutor will prosecute the case, which means 
that the complainant does not need a lawyer. 

Starting a civil case
A learner who has suffered sexual harassment or been the 
victim of violence may, if he/she is over 18, choose to sue the 
perpetrator for damages (ie money) for pain and suffering, and 
for past and future medical expenses.

Here the learner will need to have a lawyer representing  
him/her, and can decide when to withdraw or continue with  
the case.

If the learner is under 18, his/her parents/guardians may sue 
the perpetrator on their dependent’s behalf.

6. finalisation of the case
The investigation team should meet and finalise the findings of 
their investigation.

Should the investigations satisfy the school authorities that 
the perpetrator is guilty, there are a number of alternatives open 
to it.

The correct course of action to take will depend on:
•	The	seriousness	of	the	offence;	

•	 Whether	 the	 complainant	 is	 a	 learner,	 an	 educator,	 
   or a non-educator adult; and
•	 Whether	 the	 perpetrator	 is	 a	 learner,	 an	 educator,	 
   a non-educator adult, or another adult.

Turn to the back page for more on how to manage the 
incident when the perpetrator is a learner.

7. Judgment is PRonounced
The outcome should be presented to both the complainant and 
the perpetrator within seven days of the complaint being made.

The accused should be given information about the right to 
appeal against the judgment, should he/she wish to do so.

8. RePoRting
The incident and how it was managed should be written up 
by the SMT or SGB member/s in the form of a formal report. 
This information should be used to reflect on how the incident 

was managed, and whether it points to areas to do with school 
safety that should be strengthened to prevent such an incident  
from reoccurring.

The report should also be forwarded to the district and 
provincial education structures, or the national Department of 
Education, if appropriate. 

Keeping reliable statistics on the incidents of sexual 
harassment at schools helps to guide policy makers in 
supporting schools to handle such incidents.

Steps to take if a learner is the victim of 
sexual violence
Great caution should be exercised when dealing with sexual 
violence against a learner.

Many forms of sexual violence, such as child abuse, sexual 
assault and rape, are criminal offences.

It is therefore vital that educators and others responsible 
for managing such incidents carefully follow the steps set  
out below. 

No attempt should be made to investigate such cases by 
members of the school community.

This is the responsibility of the South African Police Services 
(SAPS) (see “Starting a criminal case”, left).

Ensure the learner’s safety first
The first step is to designate a trusted member of the educator 
staff, care committee/support team, the SMT or the SGB to 
directly comfort and care for the learner. 

At least two further members of these school structures should 
work together to ensure the incident is properly managed. 

The immediate steps those responsible must take are:
Offer counselling to the learner, or refer the learner •	
immediately to professional counselling services. Childline 
can be contacted on the toll free number 0800 055 555  
(turn to the back page for other useful contacts).
Try to ensure the learner does not drink or eat anything, or •	
wash his/her mouth, or shower, or take any medicine until 
he/she has been examined by a medical professional. This 
is especially important for collecting medical evidence if 
the learner has been raped or forced to perform oral sex, 
for example.  
Ensure that the learner undergoes a medical examination •	
at the nearest clinic, hospital or doctor within 72 hours of 
the incident occurring. This is important for the collection 
of medical evidence of sexual abuse, as well as to provide 
medication to prevent pregnancy or to reduce the risk of  
HIV infection. 
Report the incident directly to the SAPS and Social Welfare •	
Department. The district or provincial education offices 
should also be informed.
Inform the parents or guardians of the victim; and •	
Inform the learner about the steps that are being taken and •	
who will be involved in helping him/her.

Image: www.coe.int



Know which procedure to follow

Procedures matter
Procedures for handling such incidents are designed to protect 
the rights of all parties involved.

It is important to follow them as closely as possible. Failing 
to do so can result in someone who is guilty of an offence not 
having to face the consequences because of a technical flaw in 
the way the case against him/her was handled, for example.

If at any stage you are uncertain about the next  
step to take, consult with those who have experience and 
expertise in such matters within education structures, or within 
the legal profession. 

These are school-based clubs made up of 
boys and girls.

They’re motivated and thinking youngsters 
who are committed to the promotion of equal 
human rights, dignity for all, and mutual 
respect between boys and girls.

foR leaRneRs, by leaRneRs
These clubs are started, organised and run by 
learners themselves.

In this way, these young adults will learn to 
become self-reliant and active participants in 
life. Of course, they will need the support and 

guidance of a number of adults, including their 
educators, and members of business and 
NGO communities.

they’Re about getting things done
GEM/BEM clubs are the start of a movement 
– so they’re about taking action, not just 
talking.
Some of the activities South African GEM/BEM 
clubs are involved in include:

Starting campaigns to keep school premises •	
clean and safe;
Setting up recreational activities such as •	

drama, art or sports codes at schools;
Edutainment events that include activities •	
such as gumboot dancing, choir, drama, 
poetry and story telling, which use talent 
and entertainment to get important social 
messages across;
Debating, especially on topics to do with •	
healthy living and gender equality;
Charity activities, such as collecting and •	
donating clothes and food to those in need 
in a community;
Forming walking teams to ensure the safety •	
of learners on their way home; and

Inviting speakers to present information on •	
different topics in their schools.

staRt youR oWn gem/bem club
for more information on how to set up GEM/
BEM clubs at school, request a copy of the 
GEM/BEM Guidebook for Schools from the 
Gender Equity Directorate at the National 
Department of Education: 
Tel:  (012) 312-5383; 
fax:  (012) 312-5218; or 
Email:  ramatlo.c@doe.gov.za or 
  hlatshaneni.d@doe.gov.za 

Have you heard about the GEM/BEM clubs?

GENDERATIONS
When managing incidents of sexual violence and/or 
harassment, it is important to remember that there 
are different procedures to be followed, depending 
on who is involved.

If ThE PERPETRAToR IS A lEARNER
The school’s Code of Conduct for learners will guide the action to be taken against a learner accused and found guilty of sexual harassment or violence. 

Depending on the seriousness of the offence, the school may recommend that: 
The learner receives counselling;•	

The learner writes a letter of apology to the victim;
•	

The learner is suspended from attending school 
•	

for a week as a correctional measure. This period 
of suspension will also apply when the Head of 
Department’s decision about whether or not a learner 
should be expelled is still pending. Expulsion can  
only take place after a fair hearing has been  
conducted; or
The Head of Department make an alternative 

•	

arrangement for the learner’s placement at another 
public school as a temporary measure, or that the 
learner is directed to an alternative supervised location 
if he/she is still in the compulsory attendance age 
group. This is to provide a more conducive learning 
environment for the victim.
Once a learner has been accused of sexual harassment or violence, the learner’s parents or guardians must be informed. In the event that the learner comes from a child-

headed household, there might also be a need to involve social workers.
When a decision about the action to be taken has been communicated to both the victim and the perpetrator, a letter outlining the decision should be placed in the learner’s personal file.

If ThE PERPETRAToR IS AN ADulT, BuT NoT AN EDuCAToR
If the adult involved is a non-educator but is employed as 
a public servant, the matter may be dealt with in terms of 
the Disciplinary Code and Procedure for Public Service 
(Resolution 2/99). 

The legal procedure set out is very detailed, and a 
failure to follow it precisely may result in the rights of the 
alleged perpetrator being violated, or the disciplinary 
action failing because of a technical matter.

If the school does not have the expertise itself, you 
should contact your district or provincial education 
department for the expertise and support you will need in 
managing a case.

It is also possible that the alleged perpetrator is a 
member of the broader school community, or someone 
employed by the SGB. The perpetrator may even be a 
stranger to the school who managed to gain access to 
the school grounds.

There is existing legislation that can be applied in 
charging such an individual. Once again, the school should 
seek the support and expertise of its district or provincial 
education departments in managing such cases.

uSEful CoNTACTS:
Childline: Tel: 0800 055 555
Lifeline: Tel: 0861 322 322

Rape Crisis: Tel: (012) 342-2222

SAPS Crime Stop: Tel: 08 600 10 111

SAPS emergency number: Tel: 10111

Women Abuse Helpline: Tel: 0800 150 150

Department of Social Development: Tel: (012) 312-7883

National Prosecuting Authority (NPA) Sexual Offences 

and Community Affairs Unit: Tel: (012) 845-6100/6136

People Opposing Violence Against Women (POWA):  

Tel: (011) 642-4345

If ThE PERPETRAToR IS AN EDuCAToR

An educator alleged to have behaved in a disgraceful, 

improper or unbecoming manner may be charged with 

misconduct in terms of the Employment of Educators 

Act, as well as the Code of Good Conduct of the South 

African Council of Educators (SACE) Act.

These acts require provincial departments of education 

to dismiss any educator found guilty of misconduct.

Examples of dismissable offences are:

Committing an act of sexual assault on a learner, 
•	

student or other employee;

Having a sexual relationship with a learner; and
•	

Seriously assaulting, with the intention to cause 
•	

grievous bodily harm, a learner, student or another 

employee. 

SACE will remove the name of an educator found 

guilty of having a sexual relationship with a learner, 

or of sexually abusing a learner, from their register. 

This means that the dismissed educator may not work 

again as a teacher – not at state schools, nor at an 

independent school.

You can report any case of sexual violence or 

harassment involving an educator anonymously to 

SACE at:

Helpline: (012) 663 0419

Tel: (012) 679-9700

Fax: (012) 663-3331

Email: info@sace.org.za or pr@sace.org.za

Please make sure that you supply as much information 

as possible to SACE so that the lead can be properly 

followed up. This includes details such as the name and 

address of the school, and the names of the perpetrator 

and the victim.


